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2025 Community Attitude Survey
Since 1983 AIDA has conducted a series of detailed 
community attitude surveys. These have been a very 
useful resource, not just for AIDA’s understanding of 
local attitudes and issues, but for our dealings with 
the shire and other bodies. They enable us to see 
how views change across time as well as being able 
to express community views accurately in our public 
statements.

The most recent survey, in 2020, of almost 
400 residents and holiday-home owners in Aireys 
Inlet and district, with more than 2600 comments, 
provided an invaluable insight into the concerns, 

values and aspirations of our local community. More 
than half the respondents were not AIDA members, 
but their attitudes were very much aligned with 
those of AIDA members, meaning there is strong 
support in the community to protect the character of 
our townships and our environment. The results may 
be viewed here:  https://aireys-inlet.org/community-
opinion/

Five years later, it is time for another survey. 
Are there interested AIDA members willing to join 
committee members in reviewing questions and, most 
important, analyzing and reporting the results? 

Contact Charlotte Allen on 0418 567 977.
Peter McPhee

https://aireys-inlet.org/
https://aireys-inlet.org/community-opinion/
https://aireys-inlet.org/community-opinion/
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Since 1983 the Aireys Inlet and District Association (AIDA) has conducted surveys of 
the community’s views on its built and natural environment, economy, facilities and 
what is loved and enjoyed by people who live in or visit the area. 

Surveys were done in 1983, 1990, 1999, 2015 and 2020 with the same questions 
being asked in all surveys, enabling AIDA to identify any shifts in opinions. AIDA 
uses the results in its work to protect and preserve this place we love. To see the 
collated results from previous surveys go to https://aireys-inlet.org/wp-content/
uploads/2024/05/AIDA_Community_Surveys_-_Current_Views_and_Londitudinal_
Attitudes_1983_to_2020.pdf

All AIDA members are encouraged to complete the survey. We are also keen to have 
the opinions of tourists and visitors as well as those in the community who are not 
AIDA members.

The on-line survey will be open from Friday 3 October to Monday 3 November. It should 
take about 10 minutes to complete. The collated results of all the 
surveys will be shared with AIDA members and be available on AIDA’s 
website https://aireys-inlet.org/ 

To complete the survey use the QR code 
or go to https://www.getfeedback.com/r/sVjnxNgO

https://aireys-inlet.org/
https://aireys-inlet.org/wp-content/uploads/2024/05/AIDA_Community_Surveys_-_Current_Views_and_Londitudinal_Attitudes_1983_to_2020.pdf
https://aireys-inlet.org/wp-content/uploads/2024/05/AIDA_Community_Surveys_-_Current_Views_and_Londitudinal_Attitudes_1983_to_2020.pdf
https://aireys-inlet.org/wp-content/uploads/2024/05/AIDA_Community_Surveys_-_Current_Views_and_Londitudinal_Attitudes_1983_to_2020.pdf
https://aireys-inlet.org/
https://www.getfeedback.com/r/sVjnxNgO


www.aireys-inlet.org

3

PAINKALAC CREEK 
COMMUNITY ESTUARY DAY
A day by the Painkalac: learn, connect & care
Come along to a Community Estuary Day with other like-minded locals and learn more 
about the amazing Painkalac Estuary. Connect with staff from various government 
agencies that form the Painkalac Agency Working Group and participate in a citizen 
science activity! Hear experts in the field share their knowledge on Short-finned Eels and the 
biodiversity within the estuary.
Thursday, 16 October, 9.30am – 1.00pm
Painkalac Creek Estuary, Aireys Inlet (meeting point advised upon 
registration), morning tea provided.

Registration is essential. Please scan the QR code or head to: 
haveyoursay.greatoceanroadauthority.vic.gov.au/painkalac-hub

Community Estuary Day
The Painkalac Creek Agency Working Group, 
consisting of GORCAPA, Barwon Water, CCMA, 
Surf Coast Shire and EPA Victoria, are holding 

a Community Estuary Day at Aireys Inlet on 16 
October from 9.30am – 1.00pm. The Painkalac 
Valley Network will be part of the day and there 
will be some presentations at the Aireys Inlet 
Community Hall. Details are still being worked out.

https://aireys-inlet.org/
http://haveyoursay.greatoceanroadauthority.vic.gov.au/painkalac-hub
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Tourist buses in the Split Point 
Lighthouse Precinct
Unfortunately, tourist buses accessing and parking 
in the Split Point Lighthouse Precinct continue to 
pose safety and amenity issues despite AIDA raising 
concerns with the various authorities for over a year. 
Smaller buses that exceed 6 metres are accessing the 
Steps Beach Car Park in increasing numbers where it is 
prohibited, while up to 30 buses a day (including large 
coaches) carrying up to 800 passengers are accessing 
and parking along Inlet Crescent where no bus 
parking is allowed.

AIDA wants a regenerative and sustainable tourist 
model for the Great Ocean Road, not the bus-based 
extractive model we now have. 

The buses, and their passengers, contribute 
nothing to the local economy while damaging local 
amenity, using local infrastructure (toilets and roads) 
and leaving litter such as cigarette butts and toilet 
paper for the local volunteer group Rubbish Rangers to 
pick up.

In our June newsletter, we advised that following 
AIDA’s frequent and repeated representations to 
various agencies on this matter, no agency was willing 
to accept responsibility for fixing the problem. Surf 
Coast Shire arranged a roundtable meeting inviting 
relevant agencies to understand the problem and 
develop solutions to address them.

This roundtable meeting was held on 2 July. The 
meeting was chaired by Matt Taylor, the Manager of 
Economic Development Arts and Tourism for the Surf 
Coast Shire, with cross agency attendance including:
•	 Chairman and CEO GORCAPA – Libby Mears and 

Christine Ferguson
•	 CEO Surf Coast Shire – Robyn Seymour
•	 Deputy Mayor Surf Coast Shire – Libby Stapleton
•	 Otway Ward Councillor Surf Coast Shire – Leon 

Walker
•	 Liz Price General Manager Great Ocean Road 

Regional Tourism
•	 Executive Director of Maintenance – Michael Bailey 

– and Regional Director, Operations and Planning, 
Barwon South West and Grampians Department of 
Transport and Planning – Laura Jo Mellan

•	 Representatives from Victoria Police, Vic Parks 
Licensed Tour Operators Team and various 
departments across both the Surf Coast Shire and 
GORCAPA
Two representatives from AIDA, Ian Laging 

and Jeanette Butler, were grateful to be given the 
opportunity to outline in detail the serious safety and 

amenity issues caused by the increasing number of 
tourist buses accessing both Inlet Crescent and Steps 
Beach Car Park.

The AIDA representatives were pleased that there 
was general acceptance by all in attendance that the 
current situation was untenable, but disappointed that 
no agency accepted responsibility for resolving the 
problem.

Following the meeting, various actions 
were discussed and distributed. These included 
enforcement blitzes by Surf Coast Shire traffic officers 
and Victoria Police in both Inlet Crescent and the 
Steps Beach area, and clarification of what road 
traffic regulations for tourist buses are enforceable 
on Inlet Crescent. AIDA’s review of these actions and 
observations of the initial blitz along Inlet Crescent 
concluded that none offered a solution to the problem 
of buses accessing and parking there. AIDA has taken 
the position that the current traffic arrangement on 
Inlet Crescent was no longer enforceable or fit for 
purpose and the safety issues it is causing require 
immediate action.

AIDA believes that buses over 6 metres should be 
prohibited from accessing Inlet Crescent South from 
the Great Ocean Road at all times.

AIDA has advised Surf Coast Shire of our position 
and has requested they make a formal application 
to the Department of Transport and Planning, and 
advocate strongly for implementation.

Signs prohibiting buses exceeding 6 metres 
accessing the Steps Beach Car Park continue to be 
unenforced.

AIDA President Ian Laging and Vice President 
Charlotte Allen have sought meetings with the CEO 
of Surf Coast Shire and the Otway Ward Councillors to 
discuss our position and explain how we have reached 
this conclusion regarding bus access to Inlet Crescent. 
They will also raise the issue of the failure of authorities 
to enforce the existing prohibition of buses accessing 
Steps Beach car park.

We will provide further updates on this matter in 
future newsletters.

Jeanette Butler

https://aireys-inlet.org/
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Fairhaven landslip Great Ocean Road
The Surf Coast Shire has recently appointed a 
geotechnical contractor to monitor the site of the 
landslip along the Great Ocean Road, Fairhaven, 
near the intersection with Lialeeta Road. They 
recently advised that monitoring stations ‘show little 
movement at the landslip site’. They also advised that 
the monitoring data collected will be ‘used to guide 
the long-term fix’ of this problem.

Members and local residents will need to prepare 
themselves for temporary traffic control measures for 
some time along the Great Ocean Road. Updates on 
progress with this remedial work may be found on the 
Surf Coast Shire website 
https://www.surfcoast.vic.gov.au/About-us/Works-
and-projects/Anglesea-and-Aireys-Inlet-area-projects/
Fairhaven-landslip  or Facebook page under the 
heading Fairhaven Landslip. Let’s hope that they get 
the repair works right this time.

Ian Laging

Emergencies workshops
AIDA representatives have attended two workshops 
held by the Surf Coast Shire to help Aireys Inlet 
residents and businesses prepare for emergencies 
and disasters where services such as power, water, 
gas, phone reception and road access are not 
available. Further workshops are planned to develop 
an emergency plan for the community. If you would 
like to participate in these workshops, please contact 
Nick Guyett, Resilient Communities Officer Surf Coast 
Shire – Emergency Management nguyett@surfcoast.
vic.gov.au 

 If you would like to know more about developing 
your own emergency plan, see the attached link: 
https://www.surfcoast.vic.gov.au/Community/
Emergencies-and-safety/Before-Emergencies-Reduce-
your-risks-and-prepare-for-safety

Jeanette Butler and Rod Brooks

Five years of rubbish ranging 
The Rubbish Rangers are going strong and recently 
celebrated a fifth anniversary at the Aireys Pub. 
Unfortunately, there continues to be a lot of rubbish 
around the Inlet up to the lighthouse, around the car 
park opposite Steps Beach and along the road sides.

 The Rubbish Rangers and other locals who pick up 
rubbish throughout the week at Aireys are definitely 
making a difference to the landscape. It is great to see 
people being proud of their town.

If people are interested in being a Rubbish Ranger, 
we meet at Aireys Hall at 9 am on a Saturday morning 
and 8 am during daylight saving. 

It doesn’t have to be every week, it’s just when 
you are available. The carrot at the end of our hour-
long rubbish ranging is joining everyone for a coffee 
and a bit of banter at one of our many great coffee 
establishments in Aireys. 

Ian Herben

Committee membership
The committee is very pleased to welcome AIDA 
member Carolyn Coffey to the committee. In the 
previous newsletter we asked if there was anyone 
interested in helping with the Community Attitude 
Survey that starts on 1 October. Carolyn, a retired 
epidemiologist, volunteered and has provided some 
valuable input into the survey. She has now agreed to 
join the committee.

Charlotte Allen
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